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1. Mandatory Requirement
The Saudi Visa Bio application must be used by every pilgrim without exception.
Without completing this biometric process, your Hajj visa cannot be further
executed or processed.

2. Procedure Through Mobile Device
The entire biometric process can be completed using your mobile device.
Some applicants may complete the procedure quickly, while others may take
longer depending on mobile performance, lighting, camera quality, or personal
verification steps.
Please ensure your mobile is updated, has a good camera, and has stable internet
connectivity.

3. Pilgrims With Medical Conditions
Pilgrims facing medical conditions such as:
Eczema, Psoriasis, Severe diabetes-related finger issue, Missing fingers
Any condition that makes fingerprinting difficult
can still complete the process by providing a valid medical certificate.

4. Embassy / Consulate Submission for Special Cases
Pilgrims with the above medical conditions should be mentally prepared that their
visa case will be moved to the “Send to Embassy” process.
This is a normal routine procedure and will be handled at our end.
Final biometric approval will be done by the Saudi Consulate or Embassy in
Pakistan.

5. Guidance for Using the Application
To help you complete the biometric process smoothly, we are sharing:

Step-by-step instructions on how to install and use the Saudi Visa Bio application.
Complete guidelines on how to capture face, fingerprints, and passport scans
properly.
Tips to ensure successful submission using your mobile phone.

6. Please Follow All Instructions
These steps are issued by MoH&U KSA and must be followed strictly.
Early completion of your biometrics will prevent delays in your Hajj visa processing.

Very Important:
The Saudi Visa Bio application can only be used in Pakistan. If your mobile location/region is
set outside Pakistan, please change it to Pakistan first, and then use the application.
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IMPORTANT ANNOUNCEMENT FOR ALL HAJJ PILGRIMS
 REGARDING MANDATORY USE OF THE SAUDI VISA BIO APPLICATION

As per the instructions issued by the Ministry of Hajj & Umrah (MoH&U), Kingdom of Saudi Arabia,
the Saudi Visa Bio application is mandatory for every pilgrim who wishes to perform Hajj. All
pilgrims must complete this biometric procedure in order for their Hajj visa to be processed
successfully.
Please read the following important points carefully:
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After your bio metrics please email us final confirmation from your email
paklandtravelsltd@gmail.com
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